Ceccus «Digital-MHCTpYyMeHTbI B ynipaBNeHUN KOBOPKUHIOM»

Tema lNpepgBocxuulian oXXnaaHusa: Kak noBbilLIEHUE KOMPOPTHOCTU
CTaHOBUTCS ApanBepoM 3P PEKTUBHOCTU KJINEHTA?
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Ka)Xxabi BTOpoUu KNMeHT Bbiopan SOK
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SOK — 100% roToBblie cMmapT-odpuchl

«Jlenam TONbKO TO,
4YyTO AEUCTBUTEJIbHO
Ba)XHO»
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KoMneKCHbIe NnoKa3aTesiu cepBuca
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CKOPOCTL B Zendesk
I1NnuHa KOHTpaKTa



NPS - utHAeKC roToBHOCTU PeKOMEeHA0BaTb
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NPS B SOK — 46%

Department/Specialty Stores
Tablet Computers
Brokerage/Investments
Online Entertainment
Online Shopping
Airlines

Auto Insurance

Credit Cards

Laptop Computers
Hotels

Home/Contents Insurance
Smartphones

Banking
Grocery/Supermarkets
Cell Phone Service
Software & Apps
Shipping Services

Life Insurance

Drug Stores/Pharmacies
Travel Websites

Health Insurance
Cable/Satellite TV

Internet Service

Industry Leader Leader’s NPS
Airlines Southwest m

Auto Insurance USAA : @
Banking USAA Q

Brokerage & Investments Vanguard @

Cable & Satellite TV Dish —0

Cell Phone Service Cricket :

Credit Cards

Department & Specialty Stores
Drug Stores & Pharmacies
Grocery & Supermarkets
Health Insurance

Home & Contents Insurance
Hotels

Internet Service

Laptop Computers

Life Insurance

Online Entertainment
Online Shopping

Shipping Services
Smartphones

Software & Apps

Tablet Computers

Travel Websites

American Express

Costco

H-E-B

Kaiser Permanente
USAA

Ritz Carlton

Fios Internet
Apple

Allstate

Prime

Zappos.com

UPS

Apple and Samsung
Turbo Tax

Apple

Airbnb
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CepBUC cerogHsl = CKOpoCTb




YTo MbI BbIOpanu ansa o6ecneyeHnss CKOpocTu?
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16 opucoB B Mupe

4,75 MnpA onepaymn

99,9% SLA c rapaHTuen 6ecnepebomnHOn padboThl
NonnepxxuneaeT GDPR (General Data Protection
Regulation)

a
zendesk


https://www.zendesk.com.ru/company/customers-partners/eu-data-protection/

NMouemy MbI Bbibpanu ZenDesk
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PacLumpsieT BO3MOXXHOCTU KOMaHAbI
— AaeT npaBu/ibHble UHCTPYMEHTbI ANs
nepBoOn JIMHUUN

NMosBonser npeapocTaBNATb O6CJ1Y)KMBaHMe
Ha ypoBHe MUPOBDLIX NINAEepPOB NO CKOPOCTH
N Ka4yecTBY

Bce 3aT0O MaKcUManbHO 6bICTPO U C
MWHUMaJIbHOU CTOMMOCTbIO

EAMHOE OKHO AnA pelleHUa 3agav
KJINEHTOB

BO3MOXHOCTb AenernpoBaHua
[MOHATHbIN UHTEpdenc He TpebyeT
obyyeHus

[@paHTUpyeM 15 MUHYT Ha NepBbIi
oTBeT

Y Ka)X[0ro oobpalleHust eCTb UCTOPUS
3apavy KfimeHTa MOXKHO nepefaBaTthb
MeXay ncnonHuTenamMmn 6e3 notepu
AaHHbIX

CtapTt 3a 1 Mecsau

OTcyTCcTBME agMUHUCTpATOopa
CUCTEMbI B LUTaTe — BCe paboTaeT us
KOPOO6KMU



Kak mbi BHegpanu Zendesk

Cneumnanusupytotcs Ha Zendesk ¢ 2015 roga.

CaMbIi KpynHbIN napTHep Zendesk B pernoHe.

20 BHegpeHuin Zendesk B Poccuun 3a nocnegnue 3 roga.
C 2020 ropa Zendesk Master Partner B Pocunun n CHI.

e Bbinunu nuea:)

e CocraBmnn T3

e AjanTupoBasin pelleHune C CyLwecTBYOWMMIN BU3HecC-
cuctemamm SOK

e PaspaboTanu nosb3oBaTeNbCKUN MHTEPENC TNYHOIO
KabuHeTa c yyeToM rangnamnHos SOK

e O6yumnu nepcoHan pabote ¢ Zendesk

e 0O6yuymnu cneymanuctoB UT cnyx6bl SOK HacTpoike u
aKcnnyaraumm CUCTEMDI

e [lOCTOSIHHO KOHCY/IbTUPYIOT Hac

e [lononHUTeNbHOE HacTpanBaroT CUCTEMY N NPOLECCHI MO
HalleMy 3anpocy
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Kakue paHHble Mbl cobupaem
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© Co3snaHo TUKeTOB ® PelleHo TUKETOB Bpemsa nepsoro oTBeTa @ Bpems BbiNnonHeHUs @ Tpucnany oueHky 7  TonoxuTenbHbIe

46K 46K, MM wmuH 184 MuH 34 70/ 87.8%

+ 291.0% + 306.1% | 61% | 79%

TOIM-5 3anpocos

YcTaHOBKa npuHTEpa

PerynupoBka 3aMKOB U JOBOAYMKOB
MopkntoueHue K WIFI

NMonomka mebenum

Perucrpauusa B IMYHOM KabuHeTe
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byayuliee cepBuca

nuaepsbl

oTCTaloLme

“Jlnpepbl 06CNy)>XUBaHUA KJIMEHTOB
NOBbILLAIOT CBOU A0X0A B S pas3
o6bicTpee, YyeM oTcTalOLUE”

Nno gaHHbIM Forrester



