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Tatyana Sharshavitskaya i

Deputy Head of Moscow City Tourism Committee
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FIT travels

Is @ modern city successfully
holds its own against other
s e leading metropolises in many
KU areas, including tourism
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Tourist flow
o Moscow

Twofold

147 bln

rubles — tourism’s
contribution to the .
Moscow budget in 2019 ‘

25 1 mln growth




We provide travel assistance
services throughout the trip
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Creating interest 7}}\%/__ nspiration Facilitating admission
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Monitoring feedback New tourist 5|tes
and events
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Providing full-service o
travel assistance

In the city




Security Wi-Fi
Top 10 cities leading in security free Wi-Fi within the Garden
solutions Ring, on public transit and
According to Frost & Sullivan at stops

1 Wi-Fi L
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ATAS
®

residents

1 tourist for every
200 citizens

The city for Muscovites

and for the tourists

Walking accessibility

® lof goods and services

24/7 stores, restaurants, pharmacies,
beauty salons

Wayfinding Comfortable Transport

wayfinding in English around and all related infrastructure
the main tourist destinations

Modern public spacest
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ersonal navigator
or the tri
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eady travel package
or individual route

Marketplace
with activities
and attractions

Mobile app and
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ubiquitous availabilit
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ourism platform

HUSSPASS

RUSSPASS - your personal
guide to the unique
impressions in Russia

- n Making a decision
\ o totakea trip to Moscow

E Choosing

an existing route Q
or creating

a make-your-own-
route at the 0
marketplace

....................................

All routes
and tickets are saved
in the application




piscover.

an app and website
made to inspire a new trip

ﬁ%ﬁgéz% Attracrions Events Essential Routes How To

- vy

Kurorearps ¥ 3,0 2%
Garage Screen

Mapk Mopskoro

[ ]

% or300p

Explore-Moscow with us

Moscow is bigger than you think
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Moscow

300
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Travel Hack

The first hackathon for tourism

digitalisation in Russia »_
MOSCOW | '
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2700 000+

1500 000+




Future . 5
of tou rl s m - Decentralized

m Fun for locals and
. tourists alike

Sustainable

Digital

Integral to city

‘ ‘ development




